girl scouts
of ne kansas
and nw missouri

Name of Position

Service Unit Recognition Chair

Annually Appointed By

Service Unit Manager (in collaboration with Volunteer Support)

Must have good working
relationship with the
following council staff teams
and maintain regular two-
way communication

Volunteer Support
Customer Care

Role Description

Ensures that volunteers feel supported, recognized, and appreciated on a
regular basis.

Role Responsibilities

Cultivate a culture of ongoing gratitude and encouragement
within the service unit.

Form and manage a recognition committee of 2-4 volunteers.
Actively seek out new people to nominate to build engagement
with newer leaders while still thanking long term, high performing
volunteers.

Encourage and educate troop leaders and volunteers on the
nomination process and types of awards.

Initiate and support the nomination process and ensure
nominations are made by the deadline.

Coordinate with committee members and service unit team to plan
a service unit event to recognize and thank leaders.

Plan and implement frequent informal recognition at service unit
meetings and social media shoutouts.

Opportunity to work with the Service Unit Business Manager
and/or Service Unit Manager in collecting volunteer tenure
information for service unit milestone recognition.

Opportunity to partner with the Event Consultant to create a
Bridging Ceremony and/or a Bronze & Silver Ceremony for girls.
Able to check email and Facebook regularly through the
membership year and answer questions within 24-48 hours.
Participation in the Recognition Chair Facebook group for
networking with other volunteers is encouraged but not required.

Requirements

Must be a registered member of GSUSA.
Must pass a criminal background check.
Must complete all required safety and position training.

Able to demonstrate leadership, organizational, and presentation
skills.
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